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Refund Policy

For courses cancelled by QHSE International, a 100% refund of course fee
shall be given

Courses may be cancelled without charge providing written notice of the

cancellation is received at least 2 weeks before the scheduled start of the
course.

E-learning packages are non-refundable. Once a purchase is made, access
to the course materials is granted immediately, and refunds cannot be
Issued.

If cancellation occurs a week prior to the scheduled start of the course, a
student will qualify for a 75% refund of the registration fee owing to
administrative expenses related to Trainer, Venue, and Course Material.

Failure of a delegate to attend on the training day, QHSE International
reserves the right to charge the whole course fee.

Failure of student to request a refund within one year of payment, QHSE
International reserves the right to refuse the refund.
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